House rule
The purpose of our house rules is to provide you with the necessary information for a calm, pleasant rest, and to avoid possible misunderstandings.

[bookmark: _GoBack]The HOUSE RULES apply to all guests staying in the guest house.

1. The accommodation can be occupied on the day of arrival between 2:00 p.m. and 8:00 p.m. (prior appointment is required) and must be vacated by 10:00 a.m. on the day of departure. When leaving the accommodation permanently, the key must be placed in the key cabinet on the side of the stairs. (On request, the host is also present at the final departure of the guest). In case of possible loss of the key, the guests are obliged to report it immediately and reimburse the price of the key and the replacement of the lock to the host.
2. Upon arrival, guests must hand over their personal documents (identity card or passport, residential address card) and the amount of the accommodation fee to be paid on site, as well as the tourist tax, to the accommodation provider for data collection. Our guests can occupy the rooms only after paying the full accommodation fee.
3. The total accommodation fee refers to the days booked in advance. If they decide to end their stay early, we will not be able to refund money.
4. Visitors can only be received at the accommodation with the permission of the host and only during the day.
5. In order to ensure the peace and relaxation of the other guests and the surrounding residents, it is forbidden to make loud noises, play music, make noise, or perform noisy activities between 10:00 p.m. and 8:00 a.m.! Furthermore, we ask that you come quietly when you arrive home at night or in the morning!
6. Regardless of the time, any conduct or behavior that disturbs the peace, safety, and privacy of others, or is suitable for intimidating others, is prohibited on the territory of the guest house.
7. Smoking is prohibited in the building of the guest house (this also applies to electronic cigarettes and IQOS), it is only possible outside the building, please throw the cigarettes into the ashtray reserved for this purpose!
8. Animals may only be brought into the accommodation with the permission of the host!
9. We are not responsible for personal items left in the rooms!
10. We carry out daily cleaning upon special request.
11. In case of a longer stay, we provide a change of bed linen and towels once a week.
12. The guest is responsible for his own behavior in the guest house area, he bears the consequences of any accident.
13. Damage caused on the territory of the guest house must be compensated by the person causing the damage or his legal representative.
14. It is forbidden to bring any kind of flammable material or device into the rooms!
15. Please pay attention to the order, protect the equipment of the house, use the equipment as intended! Please report the failure of equipment and tools. The guest is obliged to compensate the damage resulting from improper use!
16. When leaving the rooms, please turn off the water, turn off the lights, close the windows and close the door!
17. We reserve the right to select our clientele. We do not accept guests who are intoxicated or have aggressive behavior!
18. The host has the right to cancel the reservation if the guest does not comply with the house rules and the expected social norms. In this case, we will not be able to reimburse the guest for any remaining days of accommodation.
19. By using the accommodation, it goes without saying that the guest has read, understood and accepted the contents of the policy.
20. The host László Horváth, contact number (0-24): 30/2779514
We wish you a pleasant relaxation and a good rest!

